EYES OF TANZANIA LTD
BOOKING TERMS AND CONDITIONS
1. Introduction and Booking Agreement
Welcome to Eyes of Tanzania Ltd (“EOT”, “we”, “us” or “our”).
These Terms and Conditions apply to safaris, tours, accommodation, transfers and other travel arrangements booked through Eyes of Tanzania Ltd.
By confirming a booking, the client agrees to the terms contained in this document together with the confirmed itinerary, quotation, invoice and any additional booking-specific conditions expressly agreed in writing.
All bookings are subject to availability and written confirmation.
A booking becomes confirmed once Eyes of Tanzania has accepted the reservation, received the required payment and issued written confirmation.
Bookings and subsequent agreements are governed by the laws of the United Republic of Tanzania, without limiting mandatory legal protections that may apply.
2. Booking Deposits and Payments
2.1 Booking deposit
A deposit of 25% of the total confirmed safari price is required to secure a reservation.
The deposit must be received within 14 calendar days of the invoice date, unless an earlier reservation-expiry or payment deadline has been communicated.
2.2 Final balance
The remaining 75% of the booking price must be paid 45 calendar days before the scheduled safari arrival date.
Bookings made 45 days or fewer before arrival require full payment at confirmation.
2.3 Payment confirmation
Payments must be made through the official payment channels provided on the EOT invoice.
EOT will issue written confirmation once payment has been received and verified.
2.4 Late payments and three-day grace period
Where the outstanding balance is not received by its due date:
1. EOT will issue a written overdue-payment notice.
2. The client will be allowed a three-calendar-day grace period from the date of that notice to settle the outstanding balance.
3. Where the balance remains unpaid after the grace period, EOT may cancel the booking by written notice.
4. Applicable cancellation charges will be determined according to Section 3.
5. EOT may approve an exceptional payment extension at its discretion. Any extension must be confirmed in writing.
The grace period does not automatically change the original arrival date or the cancellation schedule.
2.5 Payment reminders
EOT may issue payment reminders before the relevant deadlines.
Failure to receive a reminder does not remove the client's obligation to pay according to the confirmed booking agreement.
2.6 Bank transfer charges
The client is responsible for applicable sending-bank and intermediary-bank charges on their payments, unless otherwise agreed in writing.
Any shortfall must be settled so that the amount received matches the agreed invoice balance.
3. Cancellation by the Client
Clients wishing to cancel must notify Eyes of Tanzania in writing.
The effective cancellation date is the date on which EOT receives the cancellation request.
Cancellation charges are calculated against the total confirmed safari price, regardless of the amount already paid.
The following cancellation schedule applies:
	Notice before scheduled arrival
	Cancellation charge

	46 days or more
	0% — full refund of payments received, less applicable bank transfer/refund charges

	30–45 days
	50% of the total confirmed safari price

	7–29 days
	75% of the total confirmed safari price

	0–6 days
	100% of the total confirmed safari price

	No-show
	100% of the total confirmed safari price


3.1 Early cancellation: 46 days or more
Clients cancelling 46 days or more before their scheduled arrival are entitled to a refund of 100% of all payments actually received by EOT, less applicable documented bank transfer or refund transaction charges.
No percentage-based cancellation penalty applies during this period.
3.2 Cancellation within 45 days
For cancellations within 45 days, the applicable cancellation charge is deducted from the payments already received.
Any positive refundable balance will be returned to the client, less permissible transaction charges.
3.3 Outstanding cancellation liability
Where the applicable cancellation charge exceeds payments already received, the difference remains payable under the agreed booking contract, subject to applicable law.
For example, if the client has paid 25% of the booking price but cancels during a period carrying a 50% cancellation charge, the remaining 25% cancellation liability may still be payable.
EOT will provide a written breakdown of the applicable charge and any outstanding amount.
3.4 Special supplier conditions
Certain services may have specific cancellation requirements.
Any booking-specific conditions that differ from this standard schedule must be disclosed and accepted before booking confirmation, subject to applicable law. Charges must not be duplicated for the same loss.
4. Refund Policy
Refunds are calculated based on the amount of money actually received from the client.
A refund cannot exceed the payments EOT has received.
4.1 Refund calculation
For cancellations within 45 days:
Refund amount = Payments received − Applicable cancellation charge − Permissible transaction charges.
Where this calculation produces a negative amount, no refund is payable, and any remaining contractual cancellation liability is addressed under Section 3.3.
4.2 Refund-processing period
Refunds due will be processed within 14 business days after the client's entitlement and necessary refund details have been established.
Any shorter deadline required by applicable law takes precedence.
4.3 Refund payment method
Refunds will ordinarily be made to the original payment source where reasonably possible.
Alternative refund arrangements must be agreed with the client.
4.4 Refund charges
Actual, documented bank transfer, intermediary or refund-processing charges may be deducted where permitted and appropriately disclosed.
EOT will not impose undisclosed administrative penalties.
4.5 Refund confirmation
Clients will receive a written explanation showing the payments received, applicable charges and refundable amount.
5. Overpayments and Payment Corrections
Where a client accidentally pays more than the amount invoiced, EOT will refund the excess payment or apply it toward another agreed service.
5.1 Client-caused overpayments
If a client makes an incorrect or duplicate payment, the refund may be reduced by actual and documented transaction charges arising from correcting the error, where legally permissible.
5.2 EOT-caused overpayments
Where an overpayment results from an incorrect invoice or payment-processing error attributable to EOT, EOT will bear the associated correction charges.
5.3 Refund timing
Approved overpayment refunds will be processed within 14 business days after verification and receipt of the necessary payment details.
6. Postponement and Rescheduling
Eyes of Tanzania understands that unforeseen circumstances can affect international travel plans.
We aim to provide reasonable flexibility to clients who wish to postpone rather than cancel their safari.
Postponement requests are treated separately from cancellation requests.
	Notice before arrival
	Postponement conditions

	30 days or more
	One postponement without an EOT date-change fee

	7–29 days
	Flexible consideration through direct communication with the EOT office

	0–6 days
	Exceptional circumstances reviewed individually; approval is not guaranteed


6.1 Early postponement
Clients requesting their first postponement at least 30 days before arrival will not be charged an EOT date-change administration fee.
6.2 Short-notice postponement
Clients requesting a postponement 7–29 days before arrival should communicate directly with the office.
EOT will consider the circumstances, availability of alternative dates and any additional costs associated with the revised arrangements.
6.3 Exceptional circumstances
Requests made within six days of arrival will be reviewed individually.
EOT will communicate with the client and explore available alternatives where reasonably possible.
6.4 Transferring payments
For an approved postponement, eligible payments already received may be transferred toward the revised booking.
If travel dates, accommodation or other services result in a genuine price difference, EOT will provide a revised quotation for the client's acceptance.
6.5 Confirmation
A postponement is not confirmed until both parties have agreed to the revised arrangements in writing.
Where postponement cannot be agreed, the applicable cancellation terms remain in effect, subject to applicable law.
Repeated postponements may require separate management approval.
7. Late Arrivals, No-Shows and Unused Services
A client who fails to appear for a scheduled safari without prior communication may be classified as a no-show.
No-shows are subject to a 100% cancellation charge by default.
No automatic refund or future travel credit is provided for a no-show.
Clients facing flight disruption, illness or other emergencies should communicate with EOT as soon as reasonably possible.
Exceptional circumstances may be considered by the office.
Unused services resulting from voluntary late arrival, early departure or a decision not to participate are not automatically refundable.
Any legally required refund or exceptional arrangement agreed by EOT will be respected.
8. Changes Requested by the Client
Changes to travel dates, accommodation, destinations, activities, room arrangements or the number of travellers must be requested in writing.
EOT will assess availability and advise the client of any applicable adjustments.
Where a change affects group size, shared accommodation or vehicle costs, a revised quotation may be necessary.
No additional charge or material itinerary change will become binding without the client's written acceptance.
9. Changes or Cancellation by Eyes of Tanzania
EOT will make every reasonable effort to provide the services confirmed in the client's itinerary.
If a confirmed service becomes unavailable, EOT may propose a suitable alternative of comparable standard.
Material changes will be communicated to the client promptly.
Where the proposed replacement materially differs from the confirmed agreement, EOT will consult the client and explain the available options.
If EOT cancels the entire safari for reasons within its control, the client will be offered:
· A mutually acceptable alternative safari; or
· A refund of payments received for the cancelled booking.
EOT will bear applicable refund transaction costs arising from a cancellation or payment error attributable to the company.
Circumstances beyond EOT's reasonable control are addressed under Section 16.
10. Standard Safari Inclusions
The services included in a booking are those expressly stated in the confirmed quotation and itinerary.
Depending on the agreed package, standard safari services may include:
· Airport arrival and departure transfers.
· Safari transportation in an appropriate 4×4 game-viewing vehicle.
· Professional English-speaking safari driver-guide.
· Accommodation in the lodges and tented camps specified in the itinerary.
· Meals according to the confirmed meal plan.
· Applicable national park entrance and conservation charges.
· Scheduled game drives and included safari activities.
· Drinking water throughout the safari.
· Applicable government taxes included in the confirmed quotation.
Private or shared transportation, room arrangements, meals, activities and transfers must match the confirmed itinerary.
11. Standard Safari Exclusions
Unless expressly included in the confirmed itinerary or quotation, the following are excluded:
· International flights.
· Domestic flights.
· Tanzania visa fees.
· Travel and medical insurance.
· Tips and gratuities.
· Personal shopping and expenses.
· Alcoholic beverages and drinks outside the agreed meal plan.
· Optional activities and excursions.
· Additional accommodation or transportation outside the confirmed itinerary.
· Expenses associated with independently arranged services that EOT has not agreed to provide.
12. Passports, Visas and Travel Documents
Clients are responsible for ensuring that their passports, visas and other required travel documents are valid and appropriate for the intended journey.
Clients should verify entry and transit requirements before departure.
EOT may provide general travel guidance but cannot guarantee admission into Tanzania or other countries.
Where a client is unable to travel because of missing or invalid documents, the applicable cancellation conditions may apply, subject to applicable law.
13. Mandatory Inbound Travel Insurance and Comprehensive Travel Insurance
All international visitors must comply with the applicable mandatory inbound travel insurance requirements of the United Republic of Tanzania, subject to legally recognized exemptions.
13.1 Insurance Based on First Point of Entry
The required mandatory inbound travel insurance is determined by the traveller's first point of entry into Tanzania.
· Arriving first in Zanzibar: The traveller must obtain the applicable insurance from the Zanzibar Insurance Corporation (ZIC). This policy also covers subsequent travel to Tanzania Mainland during its validity.
Official portal: https://inbound.visitzanzibar.go.tz
· Arriving first in Tanzania Mainland: The traveller must obtain the applicable insurance from the National Insurance Corporation (NIC). This policy also covers subsequent travel to Zanzibar during its validity.
Official portal: https://inbound.nicinsurance.co.tz
13.2 No Duplicate Insurance Requirement
Travellers visiting both Tanzania Mainland and Zanzibar during the same insured journey are not required to purchase two mandatory inbound travel insurance policies, provided their existing policy remains valid and applicable.
Mandatory inbound insurance is generally valid for up to 92 days, subject to the policy's terms and conditions.
Travellers must retain their insurance certificate and QR code for verification during their journey.
13.3 Additional Travel Insurance
Mandatory inbound insurance does not necessarily replace comprehensive personal travel insurance.
Eyes of Tanzania requires clients to maintain appropriate additional coverage for their travel arrangements, including medical emergencies and evacuation where relevant.
Travel cancellation, interruption and baggage protection are strongly recommended.
13.4 Responsibility
Clients are responsible for purchasing the applicable insurance, checking its validity and ensuring compliance with entry requirements. Any applicable exemptions must be verified against current official requirements.
14. Accommodation and Transportation
Accommodation is provided according to the agreed room category, meal plan and confirmed itinerary.
In the event that a named property becomes unavailable, EOT will seek an appropriate alternative and communicate any material differences.
Transport will be arranged using vehicles suitable for the confirmed group size and itinerary.
EOT will exercise reasonable care in ensuring that vehicles are appropriately maintained and operated by suitable personnel.
Road conditions, weather, traffic and other operational circumstances may occasionally require adjustments to travelling times or routes.
15. Wildlife Viewing and Safari Safety
Wildlife exists in natural environments, and animal movements cannot be controlled or guaranteed.
EOT does not guarantee sightings of specific animals or wildlife events.
Guests are required to follow national park regulations and reasonable instructions from their safari guide or authorized park personnel.
EOT reserves the right to make necessary operational changes where guest safety, conservation requirements or prevailing conditions reasonably require them, subject to applicable booking rights.
16. Force Majeure and Extraordinary Circumstances
Extraordinary circumstances beyond EOT's reasonable control may affect the delivery of booked services.
These may include severe weather, natural disasters, government restrictions, civil unrest, public-health emergencies or other significant disruptive events.
Where such circumstances materially affect a safari, EOT will communicate with clients and consider available alternatives, including revised itineraries, postponements and applicable refunds.
The treatment of affected payments will depend on the circumstances, services provided, contractual arrangements and applicable law.
Force majeure does not automatically mean that all client payments are forfeited.
17. Changes in Government Fees and Taxes
Confirmed prices will ordinarily remain unchanged after booking.
However, government-imposed changes to taxes, park entrance fees, conservation charges or other statutory costs may affect the confirmed arrangements.
Where a price adjustment is legally and contractually permitted, EOT will notify the client in writing and explain the reason and amount.
Any applicable client rights concerning material price changes will be respected.
18. Responsibility and Liability
EOT will exercise reasonable care and skill in arranging and delivering the contracted safari services.
Travel in natural environments may involve risks associated with wildlife, weather, terrain, road conditions and remote locations.
Clients are required to follow reasonable safety instructions and disclose relevant service requirements in advance.
EOT is not responsible for losses caused solely by circumstances outside its reasonable control where liability may lawfully be excluded.
Nothing in these Terms and Conditions excludes or limits liability that cannot legally be excluded.
19. Privacy, Photography and Media Consent
EOT may collect personal information necessary for bookings, travel arrangements, communication, legal obligations and customer support.
Personal information will be handled in accordance with applicable data-protection requirements and the company's privacy notice.
Where photographs or videos identify individual guests, EOT will obtain appropriate separate consent before using them for promotional or advertising purposes.
Guests may communicate their consent preferences to EOT.
Participation in a safari does not automatically constitute consent to promotional use of identifiable images.
20. Complaints and Dispute Resolution
Clients should report problems promptly to their safari guide or EOT's office so that the company has a reasonable opportunity to resolve them during the safari.
Unresolved complaints should preferably be submitted in writing within 14 days after completion of travel.
EOT will acknowledge complaints, investigate the relevant circumstances and provide a reasonable response.
The preferred complaint period does not limit legal rights that cannot be restricted.
Both parties will seek an amicable resolution before pursuing other lawful remedies.
21. Acceptance of Terms
By confirming a booking, the client acknowledges that they have received and accepted:
· The confirmed itinerary.
· The total agreed safari price.
· The applicable inclusions and exclusions.
· The payment schedule.
· The cancellation and refund policy.
· These Terms and Conditions.
Any separately agreed variation must be recorded in writing.
If any provision is determined to be unenforceable, the remaining provisions continue to apply to the extent permitted by law.
22. Company Information
Eyes of Tanzania Ltd
Arusha, Tanzania
Website: https://eyes-of-tanzania.com
Email: info@eyes-of-tanzania.com
Official payment instructions and booking-specific contact information will be provided in the invoice and booking confirmation.

Effective date and scope: These Terms and Conditions take effect on 20 October 2026 at 21:07 EAT (18:07 UTC) and apply to new bookings confirmed from that time onward. Existing bookings retain their agreed terms unless separately agreed in writing.

